TRUONG PAI HOC LUAT, PAI HQC HUE

NGHIEN CUU PE XUAT GIAI PHAP BAO HQ, KHAI THAC,
PHAT TRIEN NHAN HIEU CHUNG NHAN “COM HEN HUE”

Nhic dén “Com hén Hué”, nguoi ta co
thé nhé ngay dén Hué - mot mén an dam da
huong vi va gan lién vai tén tudi cua ving
dat Thira Thién. Tuy nhién, Com hén van Ia
tén goi cho san pham chua duoc ding Ky bao
ho nhan hiéu (mot trong nhitng ddi tugng
quyén s hitu tri tué (SHTT)). Bé bao ho,
khai thac, phat trién hiéu qua caa san pham
“Com hén Hué”, bai viét dé xuat giai phap
bao ho dudi dbi twong quyén SHTT Ia nhan
hi¢u chang nhan (NHCN) vaéi tén goi: “Com
hén Hué”, tir 46 xay dung quy ché sir dung va
phét trién NHCN “Com hén Hué”. Két qua
cua viéc bao ho nay mang lai lgi ich cho cha
ho kinh doanh va bao vé quyén loi, lgi ich
cuia nguoi tiéu dung noi riéng va cong dong
n6i chung. Pong thoi 1a tién dé dé viéc bao
ho nhan hiéu chiing nhan mang yéu té dia
danh ngay cang phét trién hon ¢ tinh Thua
Thién Hué va trén ca nudc.

T khoa:
Nhan hiéu chiing nhan, “Com hén
Hué”, bao ho, khai thac va phat trién.
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Abstract:

Referring to “Hue mussel rice”, one can
remember immediately to Hue - a flavored
dish and associated with the name of Thua
Thien land. However, mussels are still the
name of the product that has not been
registered for trademark protection (one of
the objects of intellectual property rights). To
protect, exploit and develop the effectiveness
of the product “Hue mussel rice”, the article
proposes protective solutions under the
objects of intellectual property rights as a
certificate brand with the name: “Hue mussel
rice”, thereby developing regulations on
using and developing “Hue mussel rice”. The
results of this protection benefit their business
owners and protect the rights and interests of
consumers in particular and the community in
general. At the same time, it will be the
premise for protection of certification brands
to bring more and more developed landmarks
in Thua Thien Hue province and across the
country.
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1. Pat van dé

Hién nay, com hén Hué duoc rat nhiéu nguoi yéu thich va biét dén; dbi twong thuong
thirc com hén Hué khong chi 1a nguoi dan & Hué va ngay ca cac khach du lich khi dén Hué
cling s& tim dén huong vi moén in nay dé thuong thic mot 1an. C6 thé noi, com hén Hué da
duoc coi nhu 13 mét dac san caa Thira Thién Hué, nhu cau thuéng thirc moén an ndy ciing ting
cao. Vi vay, rat d& bt gap nhiing cira hang ban “com hén Hué”, diéu nay din dén rat nhiéu
bat cap cho cac thuc khach nhu: chit lugng moén an khong dam bao, gia thanh khdng hop i,
1am phai di ban géc ctia mon an... Do d6, dia phuong va cac co quan c6 tham quyén can phai
dau tu va dua ra nhirng chién lugc khai théc phat huy hiéu qua cia dic san “Com hén Hué”;
va viéc bao ho nhan hiéu cho mén an nay 1a diéu vé ciing can thiét va quan trong.

Dé khai thac, phét huy hiéu qua viéc bao ho nhan hiéu cho “Com hén Hué” thi bt buoc
can co sy phéi hop chit ché giita co quan nha nudc va ngudi dan, dic biét 1a nhiing thanh
vién sir dung nhan hiéu nay. Tir d6, dé ra nhimg phuong huéng phi hop dé dua ra cac giai
phap bao ho nhan hiéu va khai thac phat huy hiéu qua, tang loi nhuan va khang dinh vi thé,
vai trd cua “Com hén Hué” ddi vai tinh Thira Thién Hué néi riéng va ca nudc ta néi chung.
Do vay, viéc 1én ké hoach cho hoat dong khai thac bao ho nhan hiéu dic san cho “Com hén
Hué” 1a diéu rat can thiét ddi véi dia phuong va nguoi sir dung nhan hiéu.

Trong pham vi bai nghién ctu, tic gia tap trung tim hiéu, phan tich cac quy dinh cua
phap luat vé khai thac viéc ding ky bao ho nhan hiéu dic san dia phuong; danh gia qua trinh
bao ho nhan hiéu dbi véi “Com hén Hué”. Tir d6, dua ra nhitng dé xuat giai phap dé cé thé
khai thac, phat huy “Com hén Hué” mot céch hiéu qua.

2. Bao h nhan hiéu chirng nhan cho san pham com hén
2.1. Tiéu chi ddnh gid san pham com hén

X& hoi ngay mot phat trién thi viéc bao ho nhan hiéu 1a mot viéc 1am khéng con xa la
khi ma cac tai san tri tué ngay cang nhiéu va nguy co bi dao nhai, an cip ngay cang cao. Dic
san dia phuong ciing khong ngoai I€. Vi vay, viéc bao ho nhén hiéu cho dac san dia phuong la
diéu vo cung can thiét. Tuy nhién, tly tung loai dic san lai c6 nhiéu hinh thic bao ho khac
nhau. NHCN Ia hinh thiic bao ho phd bién nhéat dbi véi diac san dia phuong hién nay. Khai
niém vé NHCN duoc quy dinh rat rd trong Luat SHTT hién nay. Cu thé, theo khoan 18 Piéu 4
Luat SHTT 2005, stra doi, b sung 2009, 2019 thi “Nhdn hiéu chitng nhan 1a nhan hiéu ma
chii s¢ hizu nhan hiéu cho phép to chitc, ca nhan khac si dung trén hang hoa, dich vu cuia té
chite, cd nhdn dé dé chiing nhédn cde dac tinh vé xuat xit, nguyén liéu, vdt liéu, cach thirc san
xudt hang hoéa, cach thizc cung cdp dich vu, chdt lwong, do chinh xdc, dé an toan hodgc cac
dac tinh khac cua hang hoa, dich v mang nhan hiéu”.

Pé “Com hén Hué” co thé duoc bao ho nhan hiéu dudi hinh thiee NHCN thi com hén
can phai dap tng duoc cac tiéu chi can co caa mot nhan hiéu ching nhan nhu tiéu chi vé
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ngudn gbc hang hoa, tiéu chi vé chat luong hang hda va tiéu chi vé ky thuat san xuét. Day 1a
nhitng tiéu chi danh gia mot dic san dia phuong c6 dap tng dugc hay khong cac diéu kién dé
dugc bao ho vi viéc bao ho dic san dia phuong kém voi tén dia danh 1a mot van dé rit quan
trong. Bac san d6 phai c6 cac dac trung cua dia phuong ma khong noi nao cé dugc thi maéi co
thé duoc bao ho nhan hiéu kém véi tén dia danh cta noi d6. Chinh vi vay, trudc khi tién hanh
bao ho thi viéc khao sét cac tiéu chi cua dac san 1a diéu vo cling can thiét, trong d6 bao gom
“Com hén Hué”.

Thi# nhdt, d6i véi tidu chi vé ngudn gdc hang héa, com hén di co lich st rat 1au doi o
Thira Thién Hué. Cach day 200 nam, duéi thoi Gia Long, mot ngudi dan ba ho Huynh kiém
séng chu yéu bang viéc ra bo séng mo bat hén bang tay. Mdi budi sang sém, khi chua bat
duoc tdm, ¢4, hai vo chong ba danh dn com ngudi voi hén. Mon an dan gid nay sau d6 da phat
tan ra khap con Hén va ca tang 16p dan nghéo & Hué. Bén doi Thiéu Tri, hén da duoc ban ¢
khap cac cho ving kinh d6 Hué va tré thanh mén an ua thich ctia nhiéu nguoi. Duéi thoi vua
Thanh Thai, ba Nguyén Thi Thep dén cao hén tién vua tai con Hén, dugc vua phong hiéu va
lap ra phuong Hén. Mon com hén ciing duoc dua vao cho vua thudng thirc. Tir d6, com hén
Cdn Hén tro thanh phim vat cung dinh mdi dip 1&, tét*. Chinh nho lich sir 1au doi gin lién véi
mién dit C6 d6 Hué cling nhu cac diéu kién dia ly, ty nhién khac tac dong di tao ra tén goi
“Com hén Hué”. Vi vay ma mdi khi nhic dén com hén, nguoi ta déu nghi ngay dén Hué -
manh dat sinh ra mon an nay.

Thit hai, tiéu chi vé chat lugng hang héa, “Com hén Hué” ndi tiéng 14 mon an dic san
ctia Thira Thién Hué khong chi boi lich st hinh thanh 1du doi ma quan trong d6 chinh 1a dua
vao chat lugng moén an. Va diéu lam nén chat lugng cta com hén d6 1a nét dic trung trong
huong vi khién cho khong noi nio c6 thé c¢6 duoc d6 1a hén Hué. Qua khao sét cac ho kinh
doanh trén dia ban thanh phé Hué thi Hén dung dé 1am com cha yéu dugc danh bat ¢ Con
Hén thuoc lang Con, xa Huong Luu, phuong V§ Da, cach trung tam thanh phé Hué chirng vai
kilomet. Con Hén 1a mét noi rong gan 23ha. Pay 1a noi doan song Huong chay qua nén it phu
sa va chat phén, day song lai c6 mot I6p ban sau tich ty, nén rét thich hop cho loai hén sinh
s0i, nay no. Khuc song Huong bao quanh Con Hén nay ciing 1a ving dac thi sinh thai phu
hop véi loai Hén méng tay. Vi vay, mac di hén cé khip noi & Hué va nhiéu dia phuong khéc,
nhung c6 1& ngon nhat van 1a & Con Hén. Hén séng Huong c6 nhiéu loai, nhung chi c6 loai
hén nho, vo c6 kich thudc ¢& mong tay ut 13 dwgc moi nguoi ua chudng vi nd c6 mot huong
vi rat dam da. Hén & Con Hén 1a nguyén liéu chinh dé lam moén com hén, mot diac san mang
dam nét Hué.

Thir ba, tiéu chi vé k¥ thuat san xuét, phuong thic ché bién ciing 1a mot khau quan
trong quyét dinh duogc tinh dic trung cia “Com hén Hué”. Cong thirc dé 1am ra mén com hén

! Nguyén Vin Toan, Thuong thic dm thuc xir Hué (25/08/2018), ding trén bao Pau tu bit dong san,
https://bds.tinnhanhchungkhoan.vn/trai-nghiem-song/thuong-thuc-am-thuc-xu-hue-193908.html.
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hoan toan dugc sang tao boi ngudi dan caa Hué. Chinh con nguoi noi day da tu nghi ra viéc
két hop cac mon an lai voi nhau dé tao nén mon an nay. Vi vy ma cong thirc dé ché bién
Com hén Hué ciing duogc coi 1 tai san tri tué cua nguoi dan dia phwong noi day. Su két hop
hai hoa gitra nguyén liéu va cong thic riéng biét da lam nén thanh cong ctia mén an, khién
cho “Com hén Hué” mang d¢am nhirng nét riéng cia manh dat cé do.

Qua tra ciru trén website caa Cuc Sé hitu tri tué, nhan hiéu “Com hén Hué” chua c6 ca
nhan té chic nao ding ky, Uy ban nhan dan tinh Thira Thién Hué ciing chua cho phép bat ky
t6 chtrc, ca nhan nao s dung cum tir “Hué” ghép voi tir “com hén” dé dang ky nhin hiéu
“Com hén Hué”. Tai sao lai chon “Com hén Hué” 1a nhin nhiéu cho mén dic san nay? “Com
hén”: 13 tén mén an, giup ching ta c6 thé hinh dung ra duoc hinh thic va nguyén liéu cua
moén dn gdm c6 com va hén; “Hué” 1a tén dja danh. Nhu vay khi nhic dén “Com hén Hué”
ngudi ta s& ¢ thé hinh dung ra duoc day 1a mot mon an két hop gitra com va hén; va day 1a
mot mon an dén tir tinh Thira Thién Hué. Tén nhan hiéu nay giup ngudi tiéu dung cd thé dé
hinh dung, tudng tuong ra duge mén an; bén canh d6 con biét duoc noi tao nén nd. Ngoai ra,
“Com hén Hué” di 1a cai tén c6 ngudn gdc 1au doi va da trd nén rat quen thude ddi voi moi
ngudi. Chinh vi vay viéc bao ho tryc tiép dudi céi tén nay sé& gilp cho moi ngudi dé dang hon
trong viéc tiép nhan thuong hiéu va khdng lam mat di nét dic trung cuia com hén Hué.

Tir cac danh gia trén, ta c¢6 thé thdy “Com hén Hué” hoan toan c6 day du céc tiéu chi
dap tng duogc diéu kién dé duoc bao ho dudi hinh thaee NHCN. Va viéc bao ho nhan hiéu
chtng nhan cho “Com hén Hué” ciing 1a mét hinh thirc phil hop nhat dé c6 thé quang ba, phét
trién dac san “Com hén Hué” dén véi nhidu nguoi hon. Va céac tiéu chi nay ciing 1a tién dé dé
tap hop thanh Bo tiéu chuan hang héa lam cin ctr cho hoat dong chung nhan ciing nhu quang
ba san pham.

2.2. Thanh ldp hé se ding ky bdo hg nhan hiéu chiing nhgn

Céc thanh phan caa hd so bao ho nhan hig¢u “Com hén Hué” phai tuan thi theo quy dinh
cia phép luat vé hinh thiic bao ho nhan hiéu chang nhan, cu thé mot bo hd so day du s&
bao gom:

- To khai gom 02 ban chinh.

- Mau nhan hiéu gdm 05 mau kich thudc tdi da 80 x 80mm.

- Quy ché sir dung, khai thac nhan hiéu ching nhan “Com hén Hué” gdm 01 ban chinh.

- Ban md ta vé tinh chat, chat lugng dic trung (hodc dic thu) cua “Com hén Hué” gdbm
01 ban chinh.

- Ban d6 khu vuec dia ly khoanh viing khai thac hén Hué gém 01 ban chinh.

- Danh sach s6 ho ddng y tham gia bao ho nhan hiéu chung nhan.

- Ban kiém dinh chat lugng ctia “Com hén Hué”.

- Vin ban caa Uy ban nhan dan tinh Thira Thién Hué cho phép sir dung dia danh “Hué”
dé dang ky nhan hiéu chtiing nhan “Com hén Hué” can 01 ban chinh.
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- Ban sao chang tir nop phi, 1€ phi (truong hop ndp phi, 1€ phi qua dich vu buu chinh
hodc nop truc tiép vao tai khoan caa Cuc Sé hitu tri tug) gom 01 ban sao.

Mot bo hd so ddy du theo quy dinh caa phép luat 1a mot diéu vo cuing can thiét. Vi vay,
mudn bao hd bat cir mot nhan hiéu nao thi viéc tuan thi quy dinh vé hinh thie caa hd so ciing
la vin dé duoc vu tién va dit 1én hang dau. Dé c6 thé thanh 1ap dugc mot bo hd so day du céc
thanh phan nhu trén thi viéc dau tién ta can lam d6 1a xac dinh duoc cac yéu té quan trong
nhu cach thic trinh bay nhan hiéu, logo (néu c6), co quan quan ly, chu so hitu... Day chinh la
nhitng yéu té quan trong caa bd hd so vi ddy 1a dwgc coi 1a nhitng cin ct, dya vao d6 ma Cuc
SHTT s& xem xét hd so, tir d6 dwa ra quyét dinh ¢ bao ho nhan hiéu hay khdng.

Déi voi to khai diang ky nhén hiéu, chu don khai cac thong tin chinh sau:

- Nhéan hiéu:

+ Mau nhan hiéu: (Hinh dinh kém).

+ Nhan hiéu yéu cau dang ky: Nhan hiéu ching nhan.

+ M0 ta nhan hiéu: 03 mau chu dao Ia trang, tim, mau vang cam. Logo la hinh mot to
com hén Hué, mot t6 ¢ day dii com, hén, rau an kém. Di kém logo 1a dong chit “Com hén
Hué” mau tim.

- Chu don: Hiép hoi Du lich Thira Thién Hué.

- Pai dién cua chi don: Ong Pinh Manh Thing - Nguoi dai dién theo phap luat cua
Hiép hoi Du lich Thira Thién Hué.

- Yéu cau hudng quyén vu tién.

- Phi, I& phi: Lé phi noi don, phi thim dinh yéu cau huéng quyén wu tién, phi cong bd
don, phi tra ctru phuc vu viéc tham dinh don, phi thim dinh don.

- Céc tai ligu c6 trong don: To khai; mau nhén hiéu; ban sao chiing tir nop phi, 1€ phi;
quy ché, ban d6, van ban chap thuan caa tinh vé sir dung dja danh.

- Danh muc va phéan loai hang hoa, dich vu mang nhén hiéu: Nhém 30. Ca phé, che, ca
cao, duong, gao, bot sin, bot co, chit thay thé ca phé; Bot va san pham lam tir bot ngii cdc,
banh mi, banh, keo, kem an; Mat ong, nugc mat duong; Men, bot né; Mubi, twong hat cai;
DAam va nudc x4t (gia vi); Gia vi; Kem lanh.

- Cam két caa cha don: Chu don cam doan céc thong tin khai tai 10i khai 1a hoan toan
trung thuc, ding su that va chiu moi trdch nhiém trudc phép luat.

Dbi voi mau nhan hiéu (logo) du kién s& dugc thiét ké nhu sau:
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“Com hén Hué” 1a mot dic san cua tinh Thura Thién Hué, vi vdy ma co quan quan ly
nhan hiéu s& do Uy ban nhan dan tinh Thira Thién Hué dam nhan.

3. Quy ché sir dung nhan hiéu chieng nhan “Com hén Hué”

Viéc bao ho nhan hiéu 1a mot didu vo cing quan trong, tuy nhién cang quan trong hon
d6 1a viéc 1am thé nao dé hudng dan céch sir dung, khai thac nhan hiéu mot cach déng bo va
thdng nhat dén vai cac thanh vién tham gia sir dung nhan hiéu. Chinh vi vay ma khi tién hanh
bao ho bat ¢ nhan hiéu cho dic san dia phuwong nao thi viée dé ra mot quy ché sir dung nhan
hiéu 1a diéu v cung can thiét va quan trong. “Com hén Hué” ciing khong ngoai 1&. Viéc hoan
thién mot bo quy ché sir dung nhan hiéu cho “Com hén Hué” s& khién cho viéc quan ly s& dé
dang hon, tir d6 co thé phat trién hinh anh ciia nhan hiéu “Com hén Hué” dén voi moi ngudi.
Quy ché sir dung NHCN 1a can ctr phap 1y dé chu so hitu NHCN tién hanh céc hoat dong cap
va thu hdi quyén str dung NHCN ciing nhu quan 1y viéc sir dung NHCN. Dong thoi, Quy ché
sir dung NHCN ciing 14 tai liéu bat budc trong hd so dang ky bao ho NHCN. Vi vay ma quy
ché st dung nhén hiéu “Com hén Hué” phai bao gdm cac ndi dung co ban sau:

Mgt 13, cac thdng tin van tit vé nhan hiéu, cha s& hitu nhan hiéu, hang hoa, dich vu
mang nhan hiéu.

Hai 13, cac diéu kién dé duoc ngudi dang ky nhin hiéu cip phép sir dung nhan hiéu va
cac diéu kién cham dut quyén sir dung nhan hiéu, nhu diéu kién duoc cap phép sir dung nhan
hiéu thi t6 chuc, ca nhan tham gia cac hoat dong kinh doanh san pham phai dép tng cac diéu
Kién sau:

- C6 san xuat, kinh doanh, ché bién san pham com hén 6n dinh trén dja ban tinh Thura
Thién Hué.

- San pham mang NHCN phai dép (g cac tiéu chuan chat luong theo dang quy dinh;

- C6 dang ky hoat dong kinh doanh san pham trén dia ban tinh Thira Thién Hué, trong
viing ban d6 quy dinh tai Phu luc 02 Quy ché nay.

- Puoc Hiép hoi Du lich tinh Thira Thién Hué xac nhan bang vin ban dap &ng céc tiéu
chi quy dinh tai Phu luc 03 Quy ché nay.

- C6 cam két thuc hién Quy ché quan Iy va sir dung NHCN, c6 trach nhiém giit gin va
nang cao gia tri, hinh anh caia NHCN.

- Nop phi cap va sir dung NHCN theo quy dinh.

Ba 13, nghia vu caa ngudi sir dung nhan hiéu (bao dam chat luong, tinh chat dic tha cua
hang ho4, dich vu mang nhén hiéu, chiu sy kiém soéat cua nguoi dang ky nhan hiéu, nop phi
quan ly nhan hiéu...), cu thé: Phai sir dung dung va chinh xac NHCN gdm ca tén nhén hiéu va
hinh anh logo; chi st dung NHCN cho céc loai hoat dong kinh doanh du lich, dich vu dap ung
quy dinh tai Quy ché; duoc sir dung NHCN kém véi nhdn hiéu riéng, khong dugc sir dung
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NHCN Iam nhan hiéu chinh cho dich vu khac; dugc chuyén nhuong quyén sir dung NHCN
khi ¢ su dong Y bang vian ban cua co quan quan Iy NHCN.

Bon 13, quyén cua ngudi ding ky nhan hiéu (Kiém soat viéc tuan thu quy ché st dung
nhan hiéu, thu phi quan Iy nhan hiéu, dinh chi quyén sir dung nhan hiéu ctua ngudi khong dap
tg diéu kién theo quy dinh cua quy ché sir dung nhan hiéu ...);

Nam la, co ché cap phép, kiém soat, kiém tra viéc st dung nhan hiéu va bao dam chét
luong, uy tin caa hang hoa, dich vu mang nhén hiéu.

4. Giai phap déng bd, quang ba va phat trién nhan hiéu chiing nhan “Com hén Hué”
4.1. Gigi phap nham qudng ba nhan higu

Dbi véi mdi thuong hiéu, thi viéc bao ho thoéi 1a chua di. BEé mot thuong hiéu cd thé
phét trién hoan toan thi viéc quang ba hinh anh san pham dén véi moi nguoi 1a didu vo cling
can thiét va quan trong. V6i su phét trién ngay cang tiang hién nay cua truyén thong da dem lai
nhiéu chuyén bién trong viéc truyén bé, quang cao san pham dén véi moi ngudi. Viéc lua
chon duoc mot kénh truyén thdng phu hop véi ting loai hinh san pham s& dem lai hiéu qua
rat cao trong viéc quang ba hinh anh mot thwong hiéu dén voi nguoi tiéu dung. D6i vaéi nhan
hiéu “Com hén Hué”, tir xua dén nay khi nhic dén nhan hiéu thi moi ngudi don thuan chi
nghi d6 1a mot mén an phd bién tai Hué. Chinh vi vay, can thay d6i nhan thac caa moi nguoi
vé hinh anh “Com hén Hué” dé day khong con 1a mot moén in nira ma 1a ca mot thuong hiéu
ciia mot dac san, va mudn sir dung nhan hiéu nay can phai tuan tha cac quy dinh phap luat. Va
céch quang ba tot nhat d6 1a bang cac phuong tién truyén thong. Tuyén truyén trén cic phuong
tién truyén thong khong chi khién moi nguoi thay d6i vé nhan thic, ma day con 1a cach rat
hitu hiéu dé quang ba san pham dén véi toan dat nudc ndi riéng va tham chi 1a trén toan thé
gidi. Viéc quang ba co rat nhiéu cach va phai trai qua mot qua trinh 1au dai. Vi vay viéc Ién ké
hoach 1a diéu v6 cling quan trong. C6 thé ké dén céc hinh thirc phu hop nhat nham quang ba
hinh anh cia “Com hén Hué” nhu sau:

Thet nhdt, can cé thdng bao cu thé bang vin ban vé viéc bao ho nhan hiéu ching nhan
d6i voi “Com hén Hué” trén céc trang thong tin chinh thirc ciia co quan tinh Thira Thién Hué.
Viéc tinh Thira Thién Hué ra thdng béo s& dam bao duogc tinh chinh xé4c cua théng tin, ciing
nhu ning cao duoc tam quan trong cua viéc bao ho nhan hiéu déi voi “Com hén Hué”. Ngoai
ra, tinh ciing nén tién hanh céc cudc hop truyén thdng vai cac to bao uy tin, co sic anh huéng
t6i moi ngudi Vi béo chi 13 mot kénh truyén thong vé cuing phd bién hién nay. Va viéc thong
c40 bao chi ciing s& khién cho nhiéu ngudi biét dén hon va co suc lan truyén manh mé trong
cong dong.

The hai, hién nay céc trang mang xa hoi rat 1a phd bién hién nay. Chinh vi vay ma
khong thé bo qua viéc quang ba nhadn hiéu bang céc trang mang x4 hoi. Viéc quang ba bang
cac trang mang xa hoi c6 rat nhiéu hinh thirc, c6 thé bang video, phéng su,... gi6i thiéu vé
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ngudn gdc ciing nhu qua trinh bao hd nhan hiéu cho “Com hén Hué”. Biéu nay gilp cho viéc
quang bé tré nén thu hut hon dén véi moi ngudi, va tir d6 co thé thay dbi nhan thic cia moi
ngudi vé nhan hiéu “Com hén Hué”.

Thit ba, vé phia té chtrc dimg don bao hd nhan hiéu nén tién hanh céc cong viéc dé dua
nhan hiéu vao sir dung trong thuc té, ¢é thé Ia tién hanh thay d6i tén nhan hiéu kém logo dbi
Vé6i cac thanh vién déng y sir dung nhan hiéu, tién hanh khao sét, tim hiéu va phat dong ngudi
dan budn ban com hén trén dia ban tinh tham gia st dung nhan hiéu. C6 nhu vay thi nhan
hiéu méi dam bao thuc hién dang nhiém vu cta né la bao vé va git gin nét riéng cua “Com
hén Hué”.

4.2. Gidi phap phat trién thj trwong san pham

Cho dén hién nay, com hén da xuat hién ¢ khip noi tai Viét Nam, diéu nay cho thiy
muc do phd bién cia mon an. Tuy vay, tly ting ving mién lai c6 cach ché bién ciing nhu
nguyén liéu khac nhau gay anh huong dén chat luong mon an, khién cho “Com hén Hué”
dugc ban ¢ cac noi dd khong con gilr dugc nét dic trung trong huong vi. Vi vay, khi ma tién
hanh phéat trién hinh anh thuong hiéu “Com hén Hué” thi viéc dau tién can chd y toi d6 1a thi
truong tai chinh tinh Thira Thién Hué. Hién nay, sb lugng hang quan ban com hén tai Hué 1a
mét con s6 vo ciing I6n. Tuy nhién, mot diéu dang lo ngai d6 1a mac du 6 rat nhiéu hang quén
nhung nguoi dan ciing nhu khach du lich déu khong thé xac dinh chinh xac duoc dau 1a noi
ban com hén dung chuan huong vi nhat. Theo khao sat cia nhém nghién ctru, c6 dén 82,5%
ngudi dan duoc khao sat rang diém kho khan khi thuéng thie “Com hén Hué” d6 1a ¢6 qua
nhidu hang quan va khong biét cu thé dia chi cua cac quan an noi ban com hén chuan Hué?.
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C6 qua nhidu hang ~ Khong biét dia chi ~ Khéng ndm rd vé gia Khong thé mang di xa
quan quén an ca

= Theo Anh/ Chi thi ddu 13 khé khiin khi Anh/ Chi muén thwéng thirc
"Com hén Hue"? (Cau héi nhieu lya chgn)

2 84 liéu do nhoém nghién ciru khao sat 200 khach du lich va nguoi déan.
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Vi vay ma khi dua NHCN vao sir dung thi diéu quan trong can cha ¥ d6 1a phai phét
trién thi treong tai Hué. Cu thé, tinh Thira Thién Hué ciing nhu cac phuong xa caa Hué nén
khuyén khich, dong vién céc ho kinh doanh budén ban com hén tién hanh ding ky sir dung
NHCN “Com hén Hué”. Bén canh d6 ciing can phd bién cho nguoi dan thdy duoc loi ich
cling nhu tam quan trong khi st dung NHCN dé tir d6 moi nguoi yén tdm sir dung va tuan thu
cac quy dinh phép luat khi st dung nhén hiéu.

Thi truong & céc tinh khéc cling vo cing quan trong, khi da tién hanh pha trién NHCN
tai tinh Thira Thién Hué, ching ta nén c6 nhimng phuong an dé quang ba san pham. Hinh anh
thuong hiéu 1a vo cing quan trong vi thuong hiéu phai c6 danh tiéng va mic d6 tin cay thi
nhitng noi khac mai c6 thé suy nghi dén viéc tham gia s dung. Chinh vi vay, d6i vai thi
truong & cac tinh thanh khac, can chi trong vao viéc nang cao chéat lwong hinh anh cua nhan
hiéu bang viéc ban hanh cac quy dinh chat ché ¢ tat ca cac mat ¢é dam bao dwoc chat luong
moén an ludn ludn dang chuan. Ngoai ra, ciing nén cha trong quang ba hinh anh bang cac
video, phong sy, hoi thao,... dé c6 thém nhiéu ngudi biét dén NHCN “Com hén Hué”, tir d6
nang cao dugc tam anh hudng trong thi truong.

5. Két luan

Nhu vay, qua bai viét ta co thé thiy dugc viéc ding ky bao ho nhan hiéu 1a mot diéu rat
can thiét va quan trong. Nhitng phan tich cua bai cho thiy rang “Com hén Hué” mang lai rat
nhiéu loi nhuan, cling nhur 14 gop phan rat quan trong trong viéc thu hut khach du lich trong va
ngoai nudc. Vi vay ching ta can dang ky bao ho nhan hiéu cho “Com hén Hué” dé tranh
nhitng trudng hop xau nhu 1a: Nguyén lidu san pham khong dam bao, gia thanh bi day Ién qué
mtc trung binh, huong vi khong gitr duoc ban gbc... Tir d6, gay anh huong rat Ion d&én ngudn
thu nhap caa cu dan va giam sut di khach du lich tai dia phuong.

Bén canh d6, bai viét cling dd nghién ciru mot sd giai phap bao ho nhan hiéu ching
nhan “Com hén Hué”. Va ciing da dwa ra duoc cac giai phap khai thac, phat huy nhén hiéu
chang nhan. Céc co quan c6 tham quyén, ngudi din, nguoi st dung nhan hiéu ciing phai ciing
nhau két hop thi c6 thé dua ra nhitng phuong an thiét thuc va hiéu qua nhat cho viéc dang ky
bao ho nhan hiéu. Bai viéc 1am nay s& mang lai rt nhiéu loi ich cho ngudi dan, dia phuong,
cling nhu nhitng thyuc khach yéu thich mon dac san nay.
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