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SU DUNG TRIi TUE NHAN TAO TRONG QUAN LY NHA NUGC O VIET NAM

Tém tdt: Tri tué nhan tao (Artificial
Intelligence - Al) hién dién ngay cang sau
rong trong khu vuc céng. Al mang lai cac
lgi ich tiém ning cho nén hanh chinh nha
nuéc, chiang han nhu ty dong hda quy trinh
xu ly céng viéc, xir 1y thong tin nhanh hon,
cai thién chat lugng dich vu cdng hoic ting
hiéu qua 1am viéc... Do nhitng loi ich tiém
nang nay, cac co quan nha nudc ngay cang
4p dung Al vao hoat dong quan ly, diéu
hanh. Tuy vay, viéc tng dung Al trong nén
hanh chinh nha nudc dbi dién voi khéng it
thach thac. Trén co s& nhan dién cac co hoi
va thach thac nay sinh tir viéc ang dung Al,
bai viét budc dau néu ra mot sé khuyén
nghi d6i vai céc cha thé cong quyén trong
qua trinh mé rong quy md ung dung Al
trong nén hanh chinh nha nudc.

Tar khoa: tri tué nhan tao, chinh phu
thdng minh, quan 1y nha nudc, Viét Nam.
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Abstract: Artificial Intelligence - Al
has penetrated intensively into the public
sector. Al provides potential benefits for
administrative management, including the
automation of workflow processes, faster
information processing, improved public
service quality or increased working
efficiency. Due to these benefits, state
agencies adopt Al in state management.
However, the process of Al application in
the public sector has revealed some
challenges. By identifying opportunities and
challenges arising from the use of artificial
intelligence in the state management, this
article initially proposes some
recommendations for state holders in the
process of enlargement the application of Al
in administrative management.
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Viéc st dung tri tué nhan tao (AI) trong hoat dong quan 1y nha nudc dang tao ra

nhiéu co héi cho céac chinh phu trén toan thé gidi. Qua trinh thyc hién phap luat, hoach

dinh chinh séch va cac hinh thirc cung cip dich vu cong c6 thé thay d6i nhanh chong voi

su ra doi cua cac cong nghé Al trong khu vuc cong. Tuy nhién, vi¢c sir dung Al trong hoat

dong cua chinh quyén ciing gip phai thach thic. Viéc quan 1y, diéu hanh dya trén cac thuat

toan cua Al c6 thé lam giam long tin ctia ngudi dan doi véi gidi cam quyén néu nhu cac
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thu4t toan nay thiéu minh bach, cong bang va trach nhiém giai trinh,! hodc vi pham quyén
riéng tu cua cong dan.?

Nghién ctru vé& Al ngay cang ting trong mot vai thap ky gan day do nhiing loi ich cua
n6 mang lai cho doi séng xa hoi. Tuy vay, qua trinh 4p dung Al trong khu vuc cong van
con mot do tré nhat dinh so v&i khu vuce tu nhan. Trong khi cac hé théng Al dang tré nén
phtrc tap hon, hau hét hiéu biét cua cac chinh phu vé tac dong ctiia Al d6i v6i quan ly nha
nude van con han ché. Ngoai ra, phan 16n cac nghién ciru hién tai vé AI mang ban chét ky
thudt - cong nghé trong linh vuc khoa hoc may tinh, trong khi cac nghién ctru khéc lién
quan dén viéc sir dung Al trong khu vuc c6ng ndm ngoai linh vuc nghién ctru k¥ thuat cao
con khé it. Nghién ciru vé Al ¢ Viét Nam ciing khong 14 ngoai 16.

Bai bao nay gidi thiéu cac quan niém vé Al phan tich co hoi, thach thirc ciia viée sir
dung AI trong hoat dong quan 1y nha nudc, va dua ra mot sé6 khuyén nghi md rong tng
dung AL
2. Khai quét vé tri tué nhan tao

Thuat ngir tri tué nhan tao dugc coi 1 mot trong nhimg cong nghé dot pha 16n nhat
xuat hién trong nhitng thap nién vira qua. Hién c6 nhiéu dinh nghia khac nhau vé Al nhung
vé co ban, cac quan niém vé Al thudng dua trén (i) cac nganh nghé/linh vuc ma Al duoc
ap dung, va (ii) cic giai doan vong doi ciia Al, bao gdm: nghién ciru, thiét ké, phat trién,
trién khai va tmg dl_mg.3 Chang han, gi6i hoach dinh chinh sach dinh nghia AI thong qua
“céc hé thong hién thi hanh vi thong minh bang cach phan tich méi trudng va thuc hién cac
hanh dong - vi mot mirc do tu chi - dé dat duoc cac muc tiéu cu thé”. Theo do, Al lién
quan dén mot loat cac cong nghé va tmg dung khac nhau dugc st dung theo nhiéu cach.*
Trén thuc té, Al bao gdm céc thudt toan va md hinh tao ra cac kha ning nay. Theo thiét ké,
cac thuat toan va md hinh nay cung cap cho Al kha ning hoat dong v6i mot mire do tu chu
nhat dinh.

UNESCO quan niém Al 1 “hé thong cong nghé cé kha ndng xir Iy théng tin theo
cach twong tw nhw hanh vi théng minh”. Hé thong nay bao gdm céc khia canh hoc tap, 1ap
ké hoach, du doan va kiém soat.” Hé théng cong nghé c6 thé bao gdm (nhung khong gisi
han): hoc may (machine learning) c6 giam sat va khong giam sat; mang than kinh nhan tao

! Tara Qian Sun and Rony Medaglia (2019), Mapping the Challenges of Artificial Intelligence in the PublicSsector:
Evidence from Public Healthcare, Government Information Quarterly, 36 (2), pp. 368-383.

2 Maciej Kuziemskia and Gianluca Misuraca (2020), Al Governance in the Public Sector: Three Tales from the Frontiers
of Automated Decision-making in Democratic Settings, Telecommunications Policy, 44(6).

3 UNESCO, First version of a draft text of a recommendation on the ethics of artificial intelligence, available at
<https://unesdoc.unesco.org/ark:/48223/pf0000373434>.

* European Commission (2018), Artificial intelligence for Europe, in Communication from the Commission to the
European Parliament, the European council, the Council, the European Economic and Social Committee and the
Committee of the Regions. Retrieved from Brussels, https://ec.europa.eu/digital-single-market/en/news/communicat ion-
artificial-intelligence-europe; Deniz Susar and V. Aquaro (2019), Artificial intelligence: Opportunities and challenges for
the public sector, in Paper presented at the 12th international conference on theory and practice of electronic governance,
Melbourne, Australia.

S UNESCO, tldd.
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(artificial neural networks); logic m& (fuzzy logic); suy doan dwa trén tinh hudng (case-
based reasoning); 1ap ban d6 nhan thirc (cognitive mapping); hé thong da tac nhan (multi-
agent systems); suy luan may tinh (machine reasoning), bao gom lap ké hoach, phan tich
du doan, trinh bay va suy luan tri thirc, tim kiém, 14p ké hoach va t6i wu hoa; va cudi cing
13 hé thdng vat 1y mang (cyber-physical systems), bao gom internet van vat va robot, twong
tac nguoi-may tinh, nhan dang hinh anh va khuoén mat, nhan dang giong noi, tro 1y 40, may
maoc va phuong tién tu hanh.

V6i ban chat von co, Al duge quan tdm nghién ctru dudi nhidu phuong dién khac
nhau. Trong pham vi cta minh, bai bo tap trung vao phuong phép tiép can va tng dung
Al trong khu vue cong hodc lién quan dén nén hanh chinh sb ho4, chinh phu dién tir, chinh
quyén thong minh. Mot cach khai quat, trong bdi canh cua bai bao, Al dugc hiéu 13 tri
thong minh nhan tao duoc thé hién bang cac thuit toan (phdn mém hodc chuong trinh dir
liéu...) hodc cac m6 hinh (robot, drone, xe tu hanh...).

Su gia tang tmg dung Al trong khu vyc cong di va dang dat ra nhidu cau hoi dbi voi
hoat dong quan 1y, diéu hanh cta cac chinh phi trén toan thé gidi. Chiing bao gdm céac van
dé kinh té day thach thuc lién quan dén thi truong lao dong va phat trién bén vimng; mbi lo
ngai lién quan dén quyén riéng tu, an toan, rui ro va cac moi de doa ddi véi ca nhan con
nguoi; cac tinh huéng kho xir vé dao duc, cong béng, thién vi va hoa nhép; va cac cau hoi
vé quan tri tot lién quan dén tinh minh bach, trach nhiém giai trinh va tinh phap quyén.
Chang han, viéc trién khai cac cong nghé Al cu thé anh huéng nhu thé nao dén cach thic
phép nhan cdng quyén giai trinh va chiu trach nhiém khi dua ra quyét dinh hogc chinh séch
duva trén thuat todn Al? Va nhiing chinh sach va quy dinh phép ly ndo dugc vién dan dé
diéu chinh qua trinh st dung Al trong cac td chirc cong quyén cu thé?

Bén canh do, cac cau hoi vé viéc sir dung Al trong quan 1y nha nuéc ciing dan xen
v6i nhiing “van dé ndi cdom” ma nhiéu chinh phu dang phai dbi mat, vi du nhu nhan thuc
ngay cang ting vé mdi de doa ddi véi xa hoi trong thoi dai ky thuat sd, noi Al dang chiém
vi tri trung tdm. Hon nita, ban than viéc ung dung Al cling dang boc 10 nhiéu thach thic
riéng cd ddi véi hoat dong quan Iy nha nude, chiang han nhu yéu cau bao dam va thuc day
loi ich ¢6ng; hay yéu cau vé viéc str dung Al phai minh bach, it nhat 13 & mot mirc d6 nhét
dinh, dé c6 duoc niém tin cua nguoi dan.

Nhimng cau hoi va “van d&” néu trén di tré thanh ddi twong nghién cliu cia Al,
nhung chi ¢6 mot sé nghién ctiru duoc giai dap chi tiét vé ching. Theo d0, c6 rét it kién
thirc vé nhiing thach thirc ciia Al lién quan dén khu vuc cong va khong c6 sy dong thuan
vé cach ddi pho véi chung trong twong lai. D3 dén luc can danh gia co hoi va thach thic
trong qué trinh Gng dung Al; trén co sd d6, xay dung chinh sach va khudn kho phéap 1y

nhim diéu tiét va giam thiéu rui ro do Al gy ra.
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3. Co hgi va thach thirc ciia viéc irng dung tri tué nhan tao trong quan ly nha nuéc
3.1. Vé co hoi

Thit nhat, hé théng chinh quyén cac cap s& dugc xay dung va hoan thién theo hudng
chinh quyén mé va thong minh.

Thoi gian gan déy, thudt ngir chinh quyén mé va théng minh (Open and Smart
Government) trg nén pho bién. Theo T chicc Hop tac va Phat trién kinh té (OECD), chinh
quyén mé 1a mé hinh chinh quyén ma trong d6 “co su mé ctra caa cac quy trinh, thu tuc tb
tung, tai liéu va dir liéu cua chinh quyén cho sy gidm sat va tham gia cua céng chang”.’
Cho dén nay, chinh phu cac nuéc trén thé gidi dang hudng téi cac tiéu chi cong khai, minh
bach, liém chinh va trach nhiém giai trinh nham thac day tinh toan ven caa khu vuc cdng -
diéu can thiét dé lay lai va duy tri 10ng tin cia ngudi dan vé tinh trung lap va do tin cay caa
cac co quan hanh chinh nha nuéc.’

Pé thyc hién diéu nay, cac qudc gia dang ddy manh xay dyng chinh quyén théng
minh trén nén tang mang ludi hé théng co so dir liéu dién tar nham bao dam sy twong tac
gitta nguoi dan véi hé thong chinh quyén dién ra lién tuc, & moi noi; mang dén cho ngudi
dan cac dich vu cdng bang, toan dién, bén viing. Theo d6, chinh quyén théng minh bao
chtra cac phuong dién co ban: (i) viéc cung cip céc dich vu cdng than thién véi cong dan,
cho phép nguoi dan dong sang tao voi chinh phi; (ii) viéc st dung cac cdng nghé nhu
SMS (Short Messaging Service), APP (Application), dién toan dam may (Icloud) nham
cung cap dich vy cdng va thyuc hién cac nhiém vu khac caa chinh quyén:; (iii) viéc c6 thé
sém dua ra quyét dinh chinh sach va hanh dong bang céach sir dung phan tich dir liéu Ién;
(iv) kha niang tiép can thong tin d& dang dé duy tri tinh cong khai, minh bach va trach
nhiém giai trinh; (v) su cam két cung cip an ninh mang hiéu qua cho cac dich vy linh hoat,
san c6 va dam bao quyén riéng tu.

Nhu vay, chinh quyén mé va théng minh 1a su két hop giita cong nghé sd, thdng
minh va cac khia canh dan cha. Thuc tién cho thiy, xay dung chinh quyén m¢ va théng
minh tro thanh xu thé cai cach khu vuc cong tat yéu trong béi canh cach mang cong nghiép
4.0 va mé rong dan chi hién nay nham bao dam cho ngudi dan tham gia thuc chat va higu
qua vao hoat déng quan tri quic gia.

Thit hai, chat lugng va hiéu qua quan 1y, diéu hanh ciia co quan nha nuéc duoc cai
thién thong qua cac ing dung quan trong ctuia Al

Trong thuc té, cac hé théng Al v6i thé manh vé dir liéu 16n, sitc manh tinh toan va
thuat toan cai tién... da toi wu hoa viéc giai quyét cic cong viéc phirc tap, phat hién nhanh
c4c rui ro bat thuong hodc ting cuong hiéu suat dbi voi quy trinh ra quyét dinh cta chi thé

cong quyén. Theo d6, co quan nha nudc da thay doi phuong thirc va quy trinh quéan 1y,

89 http://www.oecd.org/gov/open-government.htm, truy cap ngay 22/4/2022.
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diéu hanh trén nén tang tich hop, m&, chia sé dir liéu va hop tic trong mdi trudng 0. Nho
viée sir dung Al cic co quan nha nudc duoc giai phong khoi nhitng céng co tinh chét su
vu va lap di 1ap lai. Bén canh do, bﬁng cac thuat toan va tim kiém cac mau trén cc tap dir
liéu 16n, Al ¢6 thé tinh toan va du doan duoc cac xac suit lién quan, co thé do luong dugce
chi phi thuc té va du bao dugc muc do hiéu qua cua tung quyét dinh hodc hanh vi trong
tuong lai. Trén nén tang cta nhirng thong tin ndy, nha quan 1y s& dua ra lya chon cudi cing
vé quyét dinh va chinh sach tdi uu.

Nhimg nim gan day, linh vuc quan Iy nha nuéc di bit dau tng dung Al vao quy
trinh hoach dinh chinh sach cong, quan tri quéc gia va cung Ung dich vu cong. Chéng han,
¢ Hoa Ky, S& Nhap tich va di trtt dang stir dung mdt tro 1y 4o truc tuyén dua trén cong nghé
Al dé tra 10i cac cau hoi cia cong dan va nguoi nhap cu. Hay tai Hong Kong, hé thong Al
dugc trién khai dé hop 1y hoa toan b quy trinh xtr Iy hd so v6i su hd trg quyét dinh ty
dong bét ctr khi nao co6 thé. Cac muyc tiéu chinh cia mo-dun Al 12 (i) tu dong danh gia cac
truong hop don gian; (ii) cung cap hd tro ra quyét dinh cho cac trudng hop phirc tap va can
thém thong tin dé xr 1y; va (iii) hoc tap cac “thyc hanh hién tai” tir con ngu&ri.8

O Viét Nam, viéc ung dung dién toan ddm may, dir liéu 16n, Al IoT vao hoat dong
clia co quan hanh chinh va phat trién d6 thi thong minh da bét dau trién khai tir nam 2018.
Mot s bo (B6 Tai chinh, Bo Giao thong van tdi...) va chinh quyén dia phuong (Ha Noi,
Hdb Chi Minh, Pa Nang, Thira Thién Hué...) da tng dung Al vao cdng tac chuyén mén va
x4y dung thanh phd thanh minh. Nhimg Gmg dung Al budc dau cho thiy, chitc ning quan
1y, diéu hanh va phuc vu trén mdt vai phuong dién cta nén hanh chinh di co su t6i uu,
khach quan va chinh xé4c hon.

Thit ba, tu duy va k¥ ning quan tri qudc gia thay d6i manh mé& theo hudng chu dong,
d6n dau va dinh hudng cho cac quan hé xa hoi moi nay sinh.

Dudi tac dong ctia cudc cach mang cong nghiép 4.0, cac mdi quan hé trong doi sdng
x4 hoi co chiéu huéng duoc giao dich va thuc hién véi tbe do nhanh chéng “theo cép sb
nhan”, nhiéu dbi tuong quan tri maéi xuét hién nhu cac san phém s6 hoa hodc giao dich dya
trén nén tang s6 hoa, chi thé cua cac quan hé phap luat khong con duy nhat thudc vé con
nguoi ty nhién khi robot Sophia dugc trao quyén cong dan tai Saudi Arabia.’ Trong mbi
quan hé giita cong dan va nha nudc, ngudi dan yéu cau ngay cang “khit khe hon” vé chat
lwong quan trj tir phia chu thé cong quyén. Chinh quyén dia phuong cac cap phai dam bao
mot cach chic chin rang bd may thuc thi cong vu ludn dap tng mot cach nhanh chéng
nhit va c6 chat lugng nhat cic yéu cau tir phia xa hoi va nguoi dan. Theo d6, phan ung

nhanh chéng, kip thoi va hiéu qua trong quan tri qudc gia trd thanh tidu chi hang dau ddi

& Nguy@n Thi Qué Anh, Vii Cong Giao & Mai Vian Thing (2019), Tri tué nhan tgo véi phap ludt va quyén con nguoi,
Nxb Tu phap, Ha Nai, tr.129.

® Kim Tuyén, ‘Lin du tién mot robot duoc trao quyén céng dan’, truy cp tai <http://vneconomy.vn/lan-dau-tien-mot-
robot-duoc-trao-quyen-cong-dan-20171027104306234.htm> ngay 27/10/2017.
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v6i cc co quan cong quyén trong mdi trudng cia cudc cach mang 4.0 va Al la chia khoda
quan trong dé nén cong vu thyuc hién tdt vai tro diéu hanh va kién tao xa hoi trong tuong
lai.

Xu thé phat trién ctua Al s& mang dén nhiéu trién vong dé nén hanh chinh quéc gia
mg dung va phat trién chinh phu sd, chinh phu théng minh. Theo d6, quan tri qudc gia can
chuyén d6i tu duy va k¥ ning dua trén nén tang s, tng dung Al vao quan tri, diéu hanh va
phét trién dat nudce, Al hd tro viée ra quyét dinh caa chinh quyén céac cip, Al hd trg cung
cap dich vu cong théng minh va ty dong hoa dé phuc vu tét cho cong dan. Bong thoi, tu
duy va cdng nghé lap phap thuong xuyén hoan thién nham tao 1ap co sé phap 1y day du va
viing chic dap wng yéu cau phat trién kinh té - x& hoi nhanh va bén viing trong diéu kién
ung dung céc thuat toan Al.

3.2. Vé thach thirc

Thet nhadt, chinh sach va thé ché phap ly vé phat trién Al néi chung va ang dung Al
trong nén hanh chinh nha nuwdc Viét Nam néi riéng chwa duoc tiép can va hoach dinh mot
cach day du. Trong khi d6, sy phat trién nhanh chong cia Al dang dat ra nhiéu van dé kha
méi mé va khién cho khudn kho phép ly thudc nhiéu linh vuc cua doi song kinh té - x& hoi
tré nén lac hau, bat cap. So voi nhiéu nudc, phéap luat Viét Nam co do tré nhat dinh trong
xay dung hanh lang phép ly cho cac quan hé xa& hoi c6 sy tham gia caa cong nghé. Trong
thuc té, viéc ung dung va phat trién tri tué nhan tao dtmg trudc nhiéu cau hoi, nhu: Ligu
mot thuc thé mang tri tué nhan tao c6 thé tro thanh chu thé phap luat? Loai cong nghé tri
tué nhan tao nao 1a déi tugng dugc bao dam quyén so hitu tri tué? Quyeén riéng tu va dir
liéu c& nhan s& duoc bao vé nhu thé ndo trong xu thé phat trién cua tri tué¢ nhan tao? Tréach
nhiém bdi thudng dit ra nhu thé nao khi thuc thé mang tri tué nhan tao gay hai cho con
ngudi va xa hoi?... Pay 1a thach thirc phap 1y trong diéu chinh céc van dé vé tri tué nhan
tao nham phu hop nhu cau va thuc té phat trién manh mé tri tué nhan tao tai Viét Nam
trong thoi gian toi.

Thit hai, vé nén tang cong nghé va ha tang ky thuat s6. Chinh pha sé hay chinh phi
g dung tét Al phai dya trén nén tang ha tang s, ha tang thiét bi - truyén thong, hé thng
dir liéu qudc gia. Cho dén nay, ning luc céng nghé va ha ting ky thuat sé cia nén hanh
chinh Viét Nam van chua dugc phat trién mot cach dong b, toan dién. Nam 2022, chi sb
ddi méi sang tao (Gl - chi yéu lién quan dén khoa hoc va cong nghé) caa Viét Nam trén
toan cau dang thir 48 (trong khu vuc Pong Nam A, Viét Nam dung sau Thai Lan - 43,
Malaysia - 36, va Singapore - 7). Chi sb vé& cung c4p dich vu cdng truc tuyén cua Viét
Nam chi dat 0,41 diém (thang diém 1), trong khi Singapore 13 0,992 diém va Malaysia &
0,677 diém; chi s6 vé ha tang vién théng caa Viét Nam dat 0,38 diém, trong khi Singapore

(*®  https://www.wipo.int/edocs/pubdocs/en/wipo-pub-2000-2022-section1-en-gii-2022-at-a-glance-global-innovation-
index-2022-15th-edition.pdf, truy cap ngay 10/11/2022.
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13 0,879 diém va Malaysia 13 0,446 diém.™ Nhiing s6 liéu néu trén cho thiy ning luc cong
nghé va ha tang ky thuat céng nghé thong tin cua Viét Nam van con nhiéu ndt thit can thao
go trong thoi gian tai.

Thi ba, vé ngudn nhan lyc. Nganh cong nghiép AT doi hoi doi ngii cong chirc co tri
thirc va ky ning tiép can cdng nghé hién dai. Trén thuc té, nén hanh chinh dang thiéu hut
nhan lyc chét luong cao vé cong nghé thong tin néi chung va doi ngii chuyén gia vé Al noi
riéng; trong khi d6, mot bo phan cong chirc duong chirc van chua theo kip xu thé phat trién
cua Al. Sy thiéu hut nay da va dang dat ra nhiéu rao can vé ning luc hoach dinh va thuc thi
chinh sach wng dung va phat trién Al trong hoat dong quan 1y, diéu hanh. Song song Vi
diéu nay, viéc ung dung Al trong nén cong vu da va dang tao ra nhiing bién doi vé lao
dong va viéc lam trong cic co quan hanh chinh & nhiéu mac d6 khac nhau, ¢ ting vi tri
viéc lam, & timng khau trong quy trinh hoach dinh va thuc thi chinh séch hozc quan tri quéc
gia.

Thit fur, V& bao dam an ninh quéc gia vai an ninh ca nhan, quyén riéng tu va di liéu
ca nhan. Su phét trién vuot bac caa Al di thach thirc co quan nha nudc trong bao dam an
ninh quéc gia, an ninh x4 hoi va an ninh con nguoi. Hién tai, cac de doa tir khdng gian
mang, nguy co tin tic va toi pham cong nghé cao van khdng ngimg gia ting. Diéu nay doi
hoi co quan cong quyén phai thiét lap cac co ché kiém tra, phong ngira va xir Iy nham dam
bao an toan, an ninh thdng tin trong quan tri quéc gia. Tuy nhién, ban than cac hoat dong
néu trén ludn tiém an nguy co xdm pham quyén con ngudi. Chang han, viéc thu thap dir
liéu c& nhan 1a nén tang dé Al c6 thé hoat dong. Piéu nay, vo hinh trung, dua dén su tiét 1o
thong tin riéng tu cta ca nhan vi dir liéu cua ca nhan da duoc chinh quyén (ké ca chu thé
ngoai nha nudc) thu thap trén dién rong, bang rat nhiéu cach thic, va viéc s dung Al dé
phan tich dit liéu hoan toan c6 thé tiét 16 quyén vé doi tu cia mot ca nhan. Hon nita, ban
than Al c6 kha ning theo ddi va phan tich cudc séng a0 hang ngay cia mot ca nhan dya
trén khdi luong dir liéu don thuan ma mdi mot ngudi san sinh ra khi sir dung Internet.

4. Mot s6 khuyén nghi bao dam ng dung tri tué nhén tao trong nén hanh chinh nha
nwdc

Mic du Al xuit hién va duoc tng dung tai Viét Nam chua 1au, véi nhimg wu thé sin
c6, Al s& phat trién manh m& va mang lai nhiéu tac dong tich cuc cho nén kinh té - x& hoi
Viét Nam. Nham phét huy tiém niang va vuot qua nhitng thach thirc, viéc mao rong tng
dung Al trong quan 1y nha nuéc can chd trong mot sé phuong dién co ban sau day:

Thi# nhdt, xay dung cac tiéu chi va thude do cu thé dbi voi viéc st dung Al trong khu
vuc cong. Thuc té cho thay vai trd caa chinh phi voi tu cach 1a “ngudi sir dung” cic cong
nghé Al it duoc chil y hon nhiéu so véi vai tro “diéu tiét” trong cac chinh sach dugc ap
dung cho dén nay. Piéu nay ciing hién thi trong Chién lugc qudc gia vé nghién ctu, phét

11 Nghi quyét sé 36a/NQ-CP ngay 14/10/2015 ciia Chinh pha vé Chinh phii dién tur.
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trién va (ng dung Tri tué nhan tao dén 2030 cua Viét Nam (ban hanh theo Quyét dinh
127/Qb-TTg ngay 26/01/2021 cta Thu tuéng Chinh pha). Theo do, viéc phan cdng trach
nhiém va van dé trach nhiém giai trinh vé viéc sir dung Al trong khu vuc cdng van 1a mot
thach thirc. Cac chi s6 thuc té va hiru hinh dé do luong tién d6 va thanh cong cua cac dy &n
nhu vy ciing thuong thiéu. Vi thé, can c6 bo tiéu chi va khudn khé chung danh gia cac tac
dong tiém tang cua viéc st dung Al trong khu vuc cong.

Thir hai, xay dyng va hoan thién khung phép ly nham tao diéu kién cho qua trinh ung
dung va phat trién Al. Chinh phua can phai thay ddi tu duy va phuong thic xay dyung phéap
luat vé Al. Khudn khd phap ly phai c6 mic do tuong thich véi quy mé phét trién, ang
dung Al ca trugc mat va lau dai.

Truéc hét, chuong trinh xay dung Luat cua Quéc hoi giai doan 2021-2030 can sém
bd sung viéc ra soét va sira d6i, bo sung mot s6 quy dinh caa phap luat vé doanh nghiép,
khai nghiép séng tao, thuong mai, dau tu, kinh doanh dé tao diéu kién thuan lgi cho qua
trinh chuyén d6i s6 va phat trién cac san pham, dich vy, mé hinh kinh t& mai dwa trén nén
tang cong nghé so, Internet va khdng gian mang. Thix dén, tiép tuc nghién ciu, diéu chinh
va hoan thién cac quy dinh vé tu cach phéap 1y cia Al, chi thé mang Al, cac quan hé phap
luat lién quan dén Al, nhu: quan hé vé tai san, quyén sé hitu, quyén so hitu tri tué déi voi
Al (bao gom quyeén tac gia va quyén sang ché), quyén riéng tu va dit liéu ca nhan (xir ly va
bao vé dir liéu ca nhan trén khdng gian mang, tinh bao mat va an toan thdng tin mang),
quan hé lao dong va trach nhiém boi thuong thiét hai lién quan dén Al (gia dinh trong
truong hop Al 1a d6i tuong truc tiép gay thiét hai, hoic 1a phuong tién dé mot chu thé khéc
dung dé gay hai,... thi viéc xac dinh trach nhiém boi thuong thudc vé nha san xuat Al, chi
so hitu Al nguoi chiém hitu hop phép hoic trai phép Al va thyc thé mang Al trong mbi
quan hé lién doi va khong lién déi),... duoc quy dinh trong mot s6 luat, nhu: Luat Giao
dich dién tir nam 2005, Luat S& hitu tri tué nam 2005, Luat Chat lugng san pham, hang hoa
nam 2007 (sira d6i nam 2018), Luat An toan thdng tin mang nam 2015, Bo luat Dan su
niam 2015, Luat Tiép can thong tin nam 2016, Luat An ninh mang nam 2018...

Thit ba, nang cao ning lyc nghién ciu, dau tu ung dung Al vao hoat dong quan Iy,
diéu hanh. P& diy nhanh qua trinh xay dung chinh phi sé va quan tri théng minh, hé thong
co quan hanh chinh nha nuéc can ddy manh nghién cau, ang dung, 1am chu va tao ra céc
san pham Al c6 chat luong. Quan tdm xay dung va hoan thién ha tang cong nghé, co so dit
liéu tién tién, hién dai. S6m xay dung co ché phdi hop véi cac truong dai hoc, vién nghién
ctu, tap doan trong cac dy 4n, chuong trinh nghién ctu, phat trién hé théng dir liéu hoic
ng dung cac thar nghiém Al vao hoat dong quan tri quéc gia. Pong thoi, tao co ché thic
day céc doanh nghiép khai nghiép vé Al, thuc dy hop tac cong - tu, xdy dung thi truong
Al I6n manh.
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Thif e, phét trién nhan lyc Al va nang cao chét lugng doi ngii cong chirc. Mudn tng
dung c6 hiéu qua Al vao hoat dong quan 1y nha nudc, nén hanh chinh phai co d6i ngii
chuyén gia vé cong nghé va doi ngii nhan lyc am tuong vé cdng nghé thong tin. Doi ngii
nay 13 lyc lugng nong cdt trong van hanh hé théng Al va xir ly c&c rai ro phat sinh. Theo
d6, hé thong hanh chinh nha nudc can tap trung phat trién doi ngii cong chirc tinh thong vé
cdng nghé Al, c6 ky nang giai quyét tét cac tinh hudng phat sinh bat ngd va phic tap. Cac
chuong trinh dao tao, bdi dudng cong chuc can som dua ndi dung vé Al vao giang day; cac
truong dai hoc can dau tu dao tao, phat trién ngudn nhan luc chat lwong cao vé Al dat
chuan quéc té nham cung ung nhan luc Al cho khu vyc cong.

5. Két luan

Phat trién va ung dung Al dang trg nén phd bién trén toan thé gisi. Trong xu thé
chung nay, Viét Nam can tan dung nhiing co hdi va giai quyét cac thach thie dé khai thac
tiém nang va ng dung thanh tyu cua Al trong quan 1y nha nudc. Song song Véi viéc xay
dung chién lugc, chinh sach va khung phép 1y nham thac day phat trién Al, Chinh phu can
quan tdm nang cao nang luc nghién cau vé Al va phét trién ngudn nhan luc Al trong khu
vuc cong.
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